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“ New Westminster’s residents 
rely on their city’s police 
force to maintain order 
and ensure public safety.”

 

         Community



New Westminster Police Department    

         NWPD
The New Westminster Police Department was founded in 1873 and today is one of Canada’s most modern and well-respected 
municipal police forces. The table below describes our current labour force and its deployment across our organizational divisions.
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New Westminster Police Department    

2009 – 
   2011

Total calls for service

Criminal Code crime categories

Violent offences including 

Homicide, Attempted Murder, 

Sexual Assault, Assault and Robbery

Property crime offences including 

Break and Enter (business, resident, 

other), Motor Vehicle Theft, Theft 

from Motor Vehicle, Theft over/under 

$5,000, and Mischief $5,000 or under

Municipal/Traffic including 

Bylaw offences, Domestic Disputes 

(no assault), False Alarms, Suspicious 

Person/ Vehicle/Occurrence, and 

Non-fatal Collisions

2009

24,997

5,862 

432

3,062 

6,382

2010

24,509

5,696 

456

2,972 

5838

Change 

2009 –

2010

-488

-166

24

-90

-544

Change 

2009 –

2010 %

-2%

-3%

6%

-3%

-9%

2011

24,136

5,383 

381

2,819 

5,545

Change 

2010 –

2011

-373

-313

-75

-153

-293

Change 

2010 –

2011 (%)

-2%

-3%

6%

-3%

-9%

Change 

2009 –

2011 (%)

-3%

-8%

-12%

-8%

-7%

 

  

  

     

 

    

    

 

 

  

   Year 2011 data are preliminary only. Year 2009 Updated as of 2011-03-30.  Year 2010 

updated as of 2012-03-21. The latest dated report reflects the most current information available. 

Source: Police Records Information Management Environment (PRIME) CCJS-founded. Offences 

Only-New Westminster Police Service data only.



Keeping New Westminster Safe and Secure

  New Westminster: A Safe Place to Live, Work and Play
   New Westminster Police Department 
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Mayor Wayne Wright
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“At a Glance”
STRATEGIC DIRECTION #2

Improve Communications 
and Strengthen Relations

STRATEGIC DIRECTION #3
Optimize Use of

Department Resources

STRATEGIC DIRECTION #1
Reduce Crime and

Enhance Safety
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Our Mission: 

Our Vision: 
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Strategic
Direction

Reduce Crime 
And Enhance Safety

.

Objective 1.1:  Improve Traffic Safety 
and Enforcement

Outcomes

1.1.1  Reduce traffic related incidents in the top 

3 high crash related locations.

1.1.2  Increase commercial vehicle safety compliance.

1.1.3  Improve overall traffic safety.

New Westminster Police Department    
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   New Westminster Police Department 

Objective 1.2:  Increase Police 
Visibility and Accessibility and 
Improve Public Safety through 
Intelligence Based Policing

Outcomes

1.2.1  Increase police visibility and 

accessibility in high crime areas.

1.2.2      Reduce overall per capita incidence 

of crime in New Westminster. 

1.2.3        Improve internal sharing and use 

of crime trends data.

1.2.4        Continue to repatriate all eligible and 

identified criminals with outstanding 

warrants to other jurisdictions.

1.2.5  Complete and submit Reports to Crown 

Counsel for identified criminals within 

14 days of identification being made.

Objective 1.3:  Implement Effective 
Crime Prevention Strategies

Outcomes

1.3.1  Evaluate and improve effectiveness of 

resources allocated and implemented 

for crime prevention.

1.3.2        Enhance Problem-Oriented Policing 

(POP) activity.

1.3.3        Improve capacity for member response 

to MHA issues.
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Strategic
Direction

I

Objective 2.1:  Strengthen External 
Communications and Partnerships

 

 

Outcomes

2.1.1  Conduct a review with a view to formalizing/ 

enhancing liaison activities with Royal Columbian 

Hospital and Mental Health agencies to target 

reductions in wait times related to Mental Health 

Act (MHA) cases.

2.1.2  Conduct annual reviews of strategic partnerships 

with appropriate peer and partner organizations.

2.1.3       Enhance relationships with New Westminster 

resident and merchant associations.

2.1.4  Improve New Westminster citizens’ approval of/

satisfaction with NWPD.

2.1.5  Enhance quantity and quality of NWPD 

communication with local and regional media 

to increase positive coverage.

Objective 2.2:  Optimize Use of 
Communications Technology 
and Social Media

Improve Communications 
And Strengthen Relationships

New Westminster Police Department    



   New Westminster Police Department 

Outcomes

2.2.1 Enhance strategic and effective use of social media by NWPD.

2.2.2  Optimize communication effectiveness of NWPD website.

2.2.3        Increase internal capacity to use social media effectively for 

policing duties.

Objective 2.3:  Strengthen Internal Communications 
and Partnerships

Outcomes

2.3.1  Improve internal communication at NWPD.

 2.3.2        Enhanced internal collaboration across and between units, 

functions and sections.
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Outcomes

3.1.1        Complete analysis of NWPD staffing for 

“current state” and “future needs.” 

3.1.2        Reduce number of substantiated 

professional standards complaints 

involving NWPD Members.

3.1.3  Provide all NWPD members 

and employees with access to 

up-to-date, relevant training 

opportunities. 

Objective 3.2:  Optimize Use of Current 
and Appropriate TechnologyP

Objective 3.1:  Implement Strategic 
Human Resources Management 
and Training Practices

Strategic
Direction

New Westminster Police Department    

Optimize Use Of 
Department Resources



Outcomes

3.1.1        Provide all NWPD employees and members with appropriate 

technology and associated training. 

3.2.2  Ensure all NWPD vehicles are equipped with appropriate 

and current technology.

Objective 3.3:  Foster a Healthy Work Environment

Outcome

3.3.1       Enhance employee health and wellness.

   New Westminster Police Department 
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v i s i o n  e f f e c t i v e  c o m m u n i t y  p r o t e c t

s t r a t e g i c  s t a b i l i t y  c o n f i d e n c e  w o r k
innovative par tnership intel l igence play secure
 enforcement quality integrity versatile skilled
 ac t ion safet y   prevention  s t rength  publ ic

e n v i r o n m e n t   o b s e r v a n t  p h i l o s o p h y  s o u r c e s

 resourceful  h is tor ica l  evolv ing so lut ions
co l l a b o ra t i ve  s u p p o r t i ve  t re n d s  p ro d u c t i ve
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